Aaryan Narayan

Email: aaryan.narayan@outlook.com
Mobile: 0490208683

A hardworking and customer-focused individual with hands-on retail experience at the Salvation Army and a proven track
record in fast-paced team environments. Bilingual in English and Hindi, with a natural ability to connect with customers from
diverse cultural backgrounds and a strong commitment to delivering excellent service.

EDUCATION
Ballarat Clarendon College Monash University
Year 12 Undergraduate Degree in Engineering and Science
2025 2026-Present
PROFESSIONAL EXPERIENCE
Sound & Light Concepts Pty Ltd 2024-Present

Worked in the fast-paced environment of event management and worked to pack down or set up and operate various audio
and video technologies for multiple clients. Worked part-time hours as a member of the team.

Achievements and Contributions:

e  Collaborated with team members in a fast-paced environment to deliver high-quality outcomes for clients, ensuring
satisfaction and repeat business.

o Trained in organisational and operational practices, maintaining high standards of efficiency and accuracy in a
professional work environment.

o Adapted quickly to changing client needs and expectations, demonstrating flexibility and a strong commitment to
customer satisfaction in a dynamic environment.

PERSONAL ATTRIBUTES

e Verbal Communication: Demonstrated ability to communicate warmly and effectively with customers from
diverse cultural backgrounds. Bilingual in English and Hindi.

o Commitment & Dedication: Proven long-term commitment demonstrated through 4+ years of volunteering with
the BHTCC and BIA, hands-on retail experience at the Salvation Army Wendouree store, and active participation
in the Duke of Edinburgh Gold program.

e Collaborative Team Member: Experienced working as part of large, coordinated teams in event and community
settings, contributing to shared goals and maintaining a positive team environment.

o Reliable: Consistently punctual and dependable across professional and volunteer roles, trusted to maintain high
standards with minimal supervision.

e  Honest: Strong personal morals and ethics always ensure complete honesty and transparency.

Technical Skills: Microsoft Word ~ Microsoft Excel ~ Microsoft Outlook ~ General SAP use

STUDENT WORK EXPERIENCE PLACEMENTS

BAE SYSTEMS 2024
DEFENSE - ONE-WEEK WORK EXPERIENCE PLACEMENT IN MELBOURNE

Gained experience in a corporate setting at the offices of BAE Systems over a one-week placement period. Worked full-time
hours and attended meetings and talks while producing high-quality solutions to problems.
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Achievements and Contributions:
o  Worked with colleagues to create unique solutions to problems that were presented.
e Learnt about areas of business that BAE deals with such as planes and satellite infrastructure.

e Received a certificate of work experience from BAE Systems.

CSIRO 2023
CYBER SECURITY - ONE-WEEK WORK EXPERIENCE PLACEMENT

Worked in a fast-paced corporate environment over a one-week placement period. Worked full-time hours and assisted as a
member of the cyber security team.

Achievements and Contributions:

o  Worked with other teams to enforce the security of applications and systems.

¢ Investigated incidents of unauthorized access to sensitive information.

¢ |mplemented security measures to reduce threats and damage related to cyber-attacks.

e Received work experience certification from CSIRO.

VOLUNTEER ENGAGEMENTS

o 2022 - 2024: Ganesh Festival — Sound and Lights Operator — Volunteer — BHTCC (Ballarat Hindu Temple and
Cultural Society)

2022 - 2023: Shivaratri Festival — Sound and Lights Operator — Volunteer - BHTCC

2020 - 2024: Diwali Event — Lights and Live Streaming Operator — Volunteer — Ballarat Indian Association
2020: Clean up Australia Day - Community Service - Ballarat Grammar

2020: Food is Free — Community Service - Ballarat Grammar

2024: Food is Free — Community Service - Ballarat Clarendon College

2025: Salvation Army Wendouree — Volunteer

2025 - 2026: Duke of Edinburgh Gold Participant
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